
Late Majority1031139

107145

248186

40.1%89.6%

76.8%36.1%

7.5%12.3%

Named
building

Owned

No childrenFamily

£100k-£149k66-70

High use of Internet

High car ownership

Higher self-employment

Attractive detached homes

Well-off homeowners

Rural locations

6.49%6.07%Well-off owners in rural locations enjoying the benefits of country life

Country Living

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

A A01 A02 A03 A04

A
Ceredigion

85101106

1079689

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

3.52%

2.65%

5.92%

22.85%

65.06%

1.62%

8.81%

89.57%

40.08%

6.75%

0.40%

0.71%

4.24%

16.65%

12.47%

65.53%

2.86%

7.48%

10.64%

6.65%

9.07%

12.15%

13.37%

17.26%

6.90%

13.63%

17.18%

11.73%

9.82%

8.56%

1.71%

3.56%

7.77%

10.18%

76.77%

1.83%

1.22%

1.91%

1.31%

0.79%

17.01%

11.59%

6.00%

8.02%

14.15%

36.10%

59.46

55.9

34.32%

19.34%

17.64%

12.92%

7.66%

8.13%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

248

259

368

1492

1031

£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

3.52%

2.65%

5.92%

22.85%

65.06%

1.62%

8.81%

89.57%

40.08%

6.75%

0.40%

0.71%

4.24%

16.65%

12.47%

65.53%

2.86%

7.48%

10.64%

6.65%

9.07%

12.15%

13.37%

17.26%

6.90%

13.63%

17.18%

11.73%

9.82%

8.56%

1.71%

3.56%

7.77%

10.18%

76.77%

1.83%

1.22%

1.91%

1.31%

0.79%

17.01%

11.59%

6.00%

8.02%

14.15%

36.10%

59.46

55.9

34.32%

19.34%

17.64%

12.92%

7.66%

8.13%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

248

259

368

1492

1031

6.49%6.07%Well-off owners in rural locations enjoying the benefits of country life

Country Living

A A01 A02 A03 A04

A
Ceredigion



Early Majority417149

97180

512189

74.2%96.1%

12.0%44.6%

15.5%13.8%

DetachedOwned

1 childFamily

£100k-£149k61-65

Online shopping and banking

High assets and investments

Supporting students and older children

Managerial and senior positions

Married couples

High value detached homes

9.01%7.42%Established families in large detached homes living upmarket lifestyles

Prestige Positions

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

B B05 B06 B07 B08 B09

B
Chiltern

9494108

1079796

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.41%

2.26%

5.92%

23.45%

65.96%

0.56%

3.34%

96.10%

7.35%

0.20%

0.38%

1.07%

2.56%

9.51%

12.30%

74.18%

5.57%

15.46%

21.97%

10.05%

11.59%

12.07%

9.23%

8.95%

2.13%

2.98%

20.52%

18.07%

13.43%

10.14%

2.41%

4.25%

8.79%

11.99%

72.57%

1.65%

1.34%

1.52%

0.76%

0.56%

8.00%

6.25%

4.45%

8.44%

22.39%

44.60%

57.01

52.86

23.39%

25.74%

20.63%

13.43%

7.08%

9.73%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

222

215

340

512

504

417

9.01%7.42%Established families in large detached homes living upmarket lifestyles

Prestige Positions

B B05 B06 B07 B08 B09

B
Chiltern



Innovators308279

79254

843173

57.4%48.1%

9.8%21.6%

9.3%15.5%

FlatRented

1 childHomesharers 
+ others

£150k+31-35

High Internet use

High mobile phone spend

Low car ownership

High status jobs

Central city areas

High value properties

3.97%3.58%High status city dwellers living in central locations and pursuing careers with high rewards

City Prosperity

C C10 C11 C12 C13

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

C
Camden

1198288

106109102

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

1.15%

0.79%

5.01%

22.44%

70.60%

7.30%

48.15%

44.55%

0.38%

0.00%

23.33%

34.07%

25.04%

0.63%

11.69%

5.23%

9.33%

14.12%

17.48%

8.40%

10.98%

13.80%

10.74%

6.18%

2.67%

6.31%

10.95%

8.99%

8.96%

7.84%

1.03%

2.25%

6.00%

9.80%

80.91%

1.63%

1.22%

10.64%

4.15%

4.64%

19.22%

19.85%

11.43%

7.83%

5.51%

11.66%

44.88

41.56

7.44%

10.86%

17.06%

23.84%

30.05%

10.75%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

258

262 270

467

843

219

744

279

3.97%3.58%High status city dwellers living in central locations and pursuing careers with high rewards

City Prosperity

C C10 C11 C12 C13

C
Camden



Early Majority219144

261191

332239

39.0%92.6%

24.0%47.3%

21.5%22.6%

DetachedOwned

2 childrenFamily

£70k-£99k41-45

Own new technology

High Internet use

3 or 4 bedrooms

Owned with a mortgage

Upmarket suburban homes

Families with children

7.05%6.86%Thriving families who are busy bringing up children and following careers

Domestic Success

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

D D14 D15 D16 D17

D
Elmbridge

1198691

105111100

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

1.63%

0.64%

5.03%

20.45%

72.26%

1.60%

5.81%

92.60%

1.21%

0.04%

0.80%

2.19%

15.42%

6.63%

35.94%

39.01%

1.43%

7.37%

21.47%

13.56%

16.90%

18.71%

11.18%

4.19%

2.55%

2.64%

7.86%

12.16%

25.28%

26.19%

4.00%

13.37%

23.99%

24.81%

33.84%

0.95%

0.60%

3.62%

1.55%

1.16%

11.27%

9.65%

11.60%

5.13%

7.13%

47.29%

42.87

41.35

0.69%

4.87%

27.9%

41.58%

17.09%

7.86%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

231 261

313

241

203

229

290

332

244

219

7.05%6.86%Thriving families who are busy bringing up children and following careers

Domestic Success

D D14 D15 D16 D17

D
Elmbridge



Early Majority185147

122240

202256

49.2%94.7%

15.1%47.6%

25.2%18.5%

Semi-
detached

Owned

1 childFamily +
other adults

£40k-£49k56-60

Research on Internet

Have lived at same address some years

3 bedrooms

Suburban mid-range homes

Some adult children at home

Older families

Mature suburban owners living settled lives in mid-range housing

Suburban Stability

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

E E18 E19 E20 E21

E
South Ribble

9710596

10410296

Channel Preference

10.32%8.40%



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.80%

1.15%

4.59%

22.50%

68.96%

2.58%

2.70%

94.72%

1.19%

0.05%

0.36%

1.63%

15.25%

16.25%

49.15%

17.35%

0.18%

0.84%

4.03%

4.65%

9.65%

25.16%

26.23%

14.48%

4.96%

9.82%

22.14%

22.39%

13.26%

4.77%

1.44%

1.75%

7.46%

15.07%

74.28%

3.07%

1.83%

1.29%

0.76%

0.44%

13.06%

12.19%

2.73%

11.67%

31.05%

21.87%

54.53

49.51

5.32%

36.85%

29.54%

9.84%

6.67%

11.78%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

253

307

202

Mature suburban owners living settled lives in mid-range housing

Suburban Stability

E E18 E19 E20 E21

E
South Ribble

10.32%8.40%



Laggards331150

138141

162491

32.8%96.4%

99.0%53.4%

33.2%20.8%

BungalowOwned

No childrenSingle

<£15k76-80

Low mileage drivers

Don't like new technology

Additional pensions above state

Comfortable homes

Homeowners

Elderly singles and couples

6.58%8.46%Elderly people with assets who are enjoying a comfortable retirement

Senior Security

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

F F22 F23 F24 F25

F
East Dorset

5898111

8398102

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

5.71%

2.14%

9.74%

27.72%

54.69%

1.99%

1.60%

96.41%

1.34%

0.03%

0.43%

2.21%

12.42%

32.83%

35.99%

16.12%

0.15%

0.49%

1.43%

1.32%

2.57%

5.15%

12.64%

29.74%

13.34%

33.16%

11.97%

2.49%

1.24%

0.64%

0.02%

0.06%

0.35%

0.54%

99.02%

1.73%

0.77%

0.36%

1.06%

0.38%

36.72%

16.63%

2.09%

1.05%

3.21%

36.00%

75.57

74.1

88.45%

6.98%

2.38%

1.2%

0.6%

0.39%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

418

331

205

6.58%8.46%Elderly people with assets who are enjoying a comfortable retirement

Senior Security

F F22 F23 F24 F25

F
East Dorset



Early Majority123107

105107

118123

32.6%69.0%

75.7%40.5%

24.3%11.4%

Semi-
detached

Owned

No childrenSingle

£20k-£29k46-50

Slow Internet speeds

Affordable value homes

Most are homeowners

Agricultural employment

Village and outlying houses

Rural locations

5.55%5.87%Householders living in inexpensive homes in village communities

Rural Reality

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

G G26 G27 G28 G29

G
Orkney Islands

9010791

11191102

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.91%

1.44%

7.80%

22.16%

65.68%

19.21%

11.84%

68.95%

7.62%

0.19%

1.09%

4.43%

24.74%

19.77%

32.57%

17.39%

0.17%

0.88%

3.81%

3.75%

7.03%

12.74%

18.47%

24.27%

8.75%

20.13%

12.29%

11.62%

13.39%

11.43%

2.32%

3.72%

7.94%

10.37%

75.65%

2.20%

1.37%

3.68%

2.48%

1.31%

22.92%

17.63%

10.95%

5.70%

8.48%

23.24%

52.53

49.62

18.91%

18.01%

21.94%

18.89%

13.84%

8.41%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

5.55%5.87%Householders living in inexpensive homes in village communities

Rural Reality

G G26 G27 G28 G29

G
Orkney Islands



Early Majority156120

198219

165223

41.3%77.2%

18.3%19.6%

20.5%20.0%

Semi-
detached

Owned

2 childrenPseudo
family

£40k-£49k31-35

Buy and sell on eBay

Starter salaries

Affordable housing costs

Private suburbs

Full-time employment

Younger households

8.17%8.79%Younger households settling down in housing priced within their means

Aspiring Homemakers

H H30 H31 H32 H33

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

H34 H35

H
Milton Keynes

1228893

10911095

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.11%

0.71%

4.08%

19.88%

73.22%

5.40%

17.37%

77.23%

0.61%

0.03%

1.25%

7.94%

35.27%

5.30%

41.28%

8.96%

0.15%

0.76%

5.90%

7.24%

12.69%

20.50%

21.99%

18.67%

3.87%

8.24%

6.37%

12.74%

16.83%

21.31%

2.63%

8.29%

18.26%

23.06%

47.76%

0.90%

0.69%

3.69%

1.93%

1.27%

19.07%

13.51%

19.59%

4.41%

2.43%

32.43%

35.08

34.56

0.28%

1.22%

11.65%

30.31%

37.17%

19.38%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

210

219

8.17%8.79%Younger households settling down in housing priced within their means

Aspiring Homemakers

H H30 H31 H32 H33 H34 H35

H
Milton Keynes



Early Majority183110

12598

123127

49.7%70.9%

15.5%37.3%

19.6%9.2%

TerracedOwned

1 childSingle

£30k-£39k56-60

Younger generation love technology

Sense of community

Own 3 bedroom homes

Multicultural

City suburbs

Settled extended families

5.37%4.79%Residents of settled urban communities with a strong sense of identity

Urban Cohesion

I I36 I37 I38 I39

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

I
Harrow

102106134

9285102

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

3.28%

1.95%

5.63%

23.33%

65.80%

10.14%

18.92%

70.94%

0.26%

0.01%

5.51%

16.72%

49.70%

2.71%

22.09%

3.28%

0.47%

1.66%

4.90%

4.49%

7.81%

14.12%

19.63%

18.80%

11.10%

17.01%

13.95%

13.49%

14.29%

12.44%

3.03%

5.37%

11.31%

15.48%

64.81%

2.83%

2.24%

7.00%

2.66%

2.78%

20.43%

16.89%

7.93%

9.38%

12.10%

15.19%

53.74

49.1

20.44%

18.5%

16.73%

16.06%

17.58%

10.7%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

5.37%4.79%Residents of settled urban communities with a strong sense of identity

Urban Cohesion

I I36 I37 I38 I39

I
Harrow



Early Adopters387407

125140

127258

72.2%70.2%

89.9%53.0%

26.2%22.4%

FlatRented

No childrenSingle

£20k-£29k26-30

High use of smartphones

Young neighbourhoods

Urban locations

Singles and sharers

Private renting

Aged 18-35

6.43%6.96%Educated young people privately renting in urban neighbourhoods 

Rental Hubs

J J40 J41 J42 J43

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

J44 J45

J
Brighton and Hove

1218882

11111492

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

1.82%

0.66%

4.38%

17.97%

75.16%

6.42%

70.20%

23.37%

0.24%

0.01%

15.66%

56.56%

19.87%

0.36%

6.01%

1.55%

0.09%

0.88%

5.97%

5.64%

8.39%

12.93%

21.67%

26.24%

4.07%

14.11%

8.85%

7.94%

6.39%

7.31%

0.35%

0.81%

2.96%

5.94%

89.94%

0.97%

0.95%

8.91%

3.92%

5.34%

23.84%

29.11%

13.59%

3.90%

1.28%

6.44%

37.14

35.4

1.4%

4.6%

12.23%

22.67%

42.52%

16.58%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

241

297

219

364

499

407

6.43%6.96%Educated young people privately renting in urban neighbourhoods 

Rental Hubs

J J40 J41 J42 J43 J44 J45

J
Brighton and Hove



Late Majority185136

135137

178242

50.1%87.2%

96.9%27.1%

36.8%17.5%

TerracedOwned

No childrenFamily + 
other adults

£20k-£29k56-60

Modest income

Suburban locations

Kids are grown up

Affordable housing

Homeowners

Mature age

5.95%5.85%Mature homeowners of value homes enjoying stable lifestyles

Modest Traditions

K K46 K47 K48

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

K
Rhondda Cynon Taff

9112396

1009599

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.02%

1.39%

6.47%

24.35%

65.78%

8.68%

4.10%

87.23%

0.54%

0.03%

0.88%

6.89%

50.05%

6.02%

33.35%

2.81%

0.03%

0.12%

0.61%

0.84%

3.06%

9.62%

24.45%

36.82%

8.90%

15.56%

17.16%

10.68%

7.53%

3.78%

0.21%

0.29%

0.94%

1.69%

96.87%

3.07%

2.68%

1.76%

1.24%

0.85%

15.64%

19.87%

4.41%

7.08%

14.31%

29.09%

57.01

53.42

16.18%

34.16%

27.34%

11.87%

5.48%

4.96%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

235

204

5.95%5.85%Mature homeowners of value homes enjoying stable lifestyles

Modest Traditions

K K46 K47 K48

K
Rhondda Cynon Taff



Early Adopters220355

120281

158263

59.6%61.2%

86.3%24.0%

32.5%29.3%

TerracedRented

No childrenHomesharers
+ others

£20k-£29k18-25

Few landline telephones

Older terraces

Singles and sharers

Low cost housing

Low length of residence

Private renters

5.95%6.45%Single people privately renting low cost homes for the short term

Transient Renters

L L49 L50 L51 L52

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

L
City of Kingston upon Hull

11811094

10197105

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.06%

1.90%

4.87%

17.75%

73.43%

22.52%

61.24%

16.24%

0.20%

0.01%

2.98%

14.42%

59.57%

1.62%

19.59%

1.82%

0.04%

0.18%

1.04%

1.31%

3.83%

8.68%

11.66%

32.54%

13.87%

26.84%

8.56%

16.23%

11.89%

11.22%

0.34%

0.96%

4.26%

8.19%

86.25%

1.44%

1.19%

11.27%

6.20%

5.77%

27.79%

22.66%

13.13%

4.00%

1.28%

4.55%

35.5

33.52

0.96%

4.16%

11.66%

18.19%

35.74%

29.29%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

263

202

321

262

278

220

355

5.95%6.45%Single people privately renting low cost homes for the short term

Transient Renters

L L49 L50 L51 L52

L
City of Kingston upon Hull



Early Adopters191302

332171

143165

51.8%55.5%

14.2%33.9%

29.3%14.8%

TerracedCouncil / HA

3 childrenFamily + 
other adults

<£15k31-35

Squeezed budgets

Some rent from social landlords

Some own low cost homes

Limited resources

Aged 25 to 40

Families with children

8.74%7.22%Families with limited resources who have to budget to make ends meet

Family Basics

M M53 M54 M55 M56

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

M
Sandwell

11810386

95102110

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

3.14%

1.28%

4.07%

20.42%

71.08%

55.53%

7.86%

36.61%

0.11%

0.01%

0.54%

7.37%

51.85%

2.91%

35.43%

1.90%

0.01%

0.08%

0.62%

1.23%

4.71%

11.34%

17.32%

26.58%

8.84%

29.27%

10.23%

22.44%

30.28%

25.50%

10.57%

14.21%

27.63%

35.86%

11.74%

3.44%

0.89%

5.35%

3.21%

0.75%

14.73%

3.31%

15.56%

13.82%

15.75%

23.12%

39.87

36.61

0.76%

3.06%

19.69%

30.62%

28.34%

17.53%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

218

289

300

332

487

235

243

302

8.74%7.22%Families with limited resources who have to budget to make ends meet

Family Basics

M M53 M54 M55 M56

M
Sandwell



Late Majority222298

137189

291418

34.5%54.9%

98.9%71.7%

59.4%17.7%

Purpose built
flats

Council / HA

No childrenSingle

<£15k76-80

Low technology use

Need support

Small houses and flats

Low income

Living alone

Elderly

4.73%6.82%Elderly people reliant on support to meet financial or practical needs

Vintage Value

N N57 N58 N59 N60

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

N61

N
South Tyneside

71109112

8388115

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

3.20%

2.67%

7.95%

22.58%

63.60%

54.87%

10.03%

35.09%

0.22%

0.01%

1.86%

34.50%

31.03%

13.90%

17.46%

1.24%

0.02%

0.10%

0.37%

0.27%

0.54%

1.46%

4.67%

18.43%

14.77%

59.35%

11.88%

4.36%

2.74%

2.02%

0.02%

0.07%

0.30%

0.75%

98.85%

2.62%

1.30%

0.63%

1.95%

0.80%

47.41%

24.32%

2.56%

1.44%

3.28%

13.69%

74.29

71.87

77.18%

12.87%

5.29%

2.44%

1.33%

0.89%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

365

219

291

222

298

4.73%6.82%Elderly people reliant on support to meet financial or practical needs

Vintage Value

N N57 N58 N59 N60 N61

N
South Tyneside



Early Majority378444

113140

215159

58.7%81.7%

81.3%53.1%

43.9%11.5%

Purpose built
flats

Council / HA

No childrenSingle

<£15k56-60

Mobile phones

Low income

Few employment options

Challenged neighbourhoods

Low cost housing

Social renters

5.69%6.46%Urban renters of social housing facing an array of challenges

Municipal Challenge

Household IncomeAge

Number of childrenHousehold composition

Property typeTenure

Who We Are

Technology AdoptionKey Features

O O62 O63 O64 O65 O66

O
Hackney

105103115

899899

Channel Preference



£100k-£149k

£70k-£99k

£60k-£69k

£50k-£59k

£40k-£49k

£30k-£39k

£20k-£29k

£15k-£19k

<£15k

Age >18

Age 12-17

Age 5-11

Age <5

4+ children

3 children

2 children

1 child

No children

£150k+

Rented

Owned

Named building

Farm

Converted flats

Purpose built flats

Terraced

Bungalow

Semi-detached

Detached

Not at all

Monthly

Weekly

Most days

Every day

Council / HA

Adult mean age

Abbr female families

Abbr male families

Mixed homesharers

Female homesharers

Male homesharers

Single female

Single male

Pseudo family

Extended household

Extended family

Families

66+

56-65

46-55

36-45

26-35

18-25

H of HH mean age

2.82%

1.60%

5.43%

23.11%

67.04%

81.72%

7.94%

10.34%

0.04%

0.00%

2.92%

58.73%

22.14%

2.76%

12.80%

0.65%

0.01%

0.10%

1.02%

1.36%

1.69%

4.79%

11.65%

22.72%

12.73%

43.95%

12.42%

12.75%

9.85%

7.82%

1.85%

3.43%

6.14%

7.29%

81.29%

2.87%

2.09%

5.21%

4.25%

2.85%

25.56%

27.56%

8.63%

4.74%

5.21%

10.84%

49.38

46.3

8.81%

20.62%

24.01%

19.15%

18.19%

9.22%

Age Children Property Type

Home Ownership

Online Access

Household Income

Household Composition

215

378

444

5.69%6.46%Urban renters of social housing facing an array of challenges

Municipal Challenge

O O62 O63 O64 O65 O66

O
Hackney
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